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The Change

You WILL do what I say! Tuning in.



Large Group Brainstorm
What emotional skills do you want the 
young children to have?  







Main Points

• EQ skills must be learned. We are not simply “born with it”

• Children must learn to discern how they feel (and what they can 
about it), and how others’ feel (and what they can do about it)

• We can increase these skills directly and indirectly, during 
everyday interactions and teachable moments



There are Many Benefits!

“Children with higher emotional 
intelligence are better able to pay 
attention, are more engaged in school, 
have more positive relationships, and 
are more empathic.”
“Teaching Emotional Intelligence in Early Childhood” Shauna L. Tominey, 
Elisabeth C. O’bryon, Susan E. Rivers, Sharon Shapses, NAEYC 2017



Why Focus on Emotional Needs?

• Early childhood experiences train the brain 
• Problems begin when children are young
• If not addressed early, problems persist 
• Early challenges have a decisive impact on later outcomes
• High quality strategies lead to positive social/emotional outcomes
• Social-emotional development highly impacts your world



Emotional Intelligence
A different way of being smart.

*1995 - Daniel Goleman writes “revolutionary new book” called “Emotional Intelligence.”



Recognize how 
I am feeling

Understand 
causes and 

consequences

Label feelings in 
myself and 

others

Express 
feelings 

appropriately

Regulate to 
maintain or shift 

my feelings

Teach the 5 Skills of 
Emotional Intelligence

Mayer and Salovey’s (1997) & Brackett and Rivers (2014)
RULER: Yale Center for Emotional Intelligence and Childcare Learning Centers (CLC) 





Children often Experience Emotional Difficulties

ü Developmental stage
ü The environment 
ü Imitating others
ü Basic needs not met
ü Do not know what to do
ü Lack emotional skills



Tantrums Statistics

Age of child 
18 – 24 months 30 – 36 months 42 – 48 months 

Percentage of children 
who throw temper 

tantrums 

87% 91% 59% 

 
From Potegal & Davidson (2003) 

• Appear 1-3 years, begins to taper by 3-4 years
• About 80% of 1-4 year olds experience tantrums 
• Average 2-5 minutes per episode
• Average times per week: 8 (1 yr), 9 times (2 yr) and 5 (4 yr)



Promoting 
Social Emotional 

Competence

1-10%

5-15%

100%



Children Need to be able to Discern

~ Part 1~
ü What am I feeling?
ü What can I do about it!

~ Part 2 ~
ü What are they feeling?
ü What can I do about it?



Children Need to Learn:

• Everyone has feelings
• There are words for feelings
• Feelings are neither good nor bad
• Feelings can give you information, like other senses
• Feelings are different from actions
• There are many ways to deal with feelings
• I am in charge of my feelings and have choices
• Feelings are okay, hurting people is not 



Consider a child you 
care for…
1. Choose which age-

range the child is in
2. Note which skills are 

expected at this age
3. Compare just before 

and just after this age.



Promote Emotional Skills

• Direct Teaching – books, songs, games and during imaginary play
• Indirect Teaching – in the moment as you go through your day



1st - Small Group Discussion
2nd - Large Group - Share One top Strategy

What are some things you currently 
do to foster children's EQ Skills? 

Recognize how I 
am feeling

Label my 
feelings

Express feelings 
appropriately

Regulate to 
maintain or shift 

my feelings



Encourage Emotional Intelligence

1. Teach children about 
emotions

2. “Emotion-coach” through 
difficult moments



üWhat am I feeling?



Teach Children 
about Emotions



“When we talk about feelings, even with toddlers, children learn how 
to control their emotions more readily. We are giving our children a 
set of important tools they’ll use for the rest of their lives.” 

Emotional Development in Young Children
Dr. Susanne Denham, Ph.D., George Mason University



https://challengingbehavior.cbcs.usf.edu/resources/index.html



Mood Meter





Mood Meter





Do Fun Activities that Intentionally 
Teach Emotional Skills



https://youtu.be/ZHS7vCdBeus?si=-jPIfkZs8MIFnrdz



Use Books!
How might you use these books?

https://youtu.be/ZsFLpUpPisE

https://youtu.be/ZsFLpUpPisE


Making Space & 
Moving on

https://vimeo.com/216100606 
What do the Adults do?
What is the result?

https://vimeo.com/216100606


Feelings Go Away

https://vimeo.com/216097590 
What do the Adults do?
What is the result?

https://vimeo.com/216097590


Maintain a supportive 
response and emotion-coach 
through difficult situations



In a “Supportive Environment”, the Adult…
• Listens with full attention and restates what children say (often 

also seizing the opportunity to expose the children to new 
vocabulary) 

• Accepts and reflects children’s feelings 
• Spends private, quality time with individual children through 

one-on-one activities, such as story reading and game playing 

https://www.naeyc.org/resources/pubs/yc/mar2018/promoting-social-and-emotional-health



Benefits of Emotion-Coaching
• Child

– Better handles emotions
– More effecting at soothing themselves and being resilient
– More biologically relaxed due to lower stress hormone

• Social advantages
– Better liked by peers
– More social skills
– Better physical health
– Higher academic scores
– Fewer behavior problems

Resource:
Dr. John Gottman

Raising An Emotionally Intelligent Child





ABCs of Emotion-Coaching

A. Reframe
B. Get in “helpful mode”
C. Help the child feel heard



A. REFRAME





Change the 
“Self-talk” 



Stress 
Hormone 
Changes 
Behavior







Become aware of the child’s emotion 
and recognize the moment as an 
opportunity for intimacy and teaching



B. GET INTO “HELPFUL MODE”



Press the “Pause” Button

Connec
t



Take an Empathetic Stance

• Move down to child, getting 
below eye level

• Open your “heart-full” and 
helpful hands 

• Use a soft, tuned-in facial 
expression

• Remain present and “infuse 
calm”



C. HELP THE CHILD FEEL HEARD



Why?

• Empathy is the foundation of emotion-coaching.  Research shows 
the deeper the adult/child connection, the easier it is to discipline. 
Sears found there are three features of connected kids
– They want to please
– They are more willing to cooperate
– They are more self-controlled 





Seek to understand the 
child’s point of view. 

• Actively listen to the child
• Repeat back what you hear
• “Hold space” for the feelings

– I’m listening.
– I will help you.
– I think you had something very 

important to say, what did you want to 
tell him?

– Tell me what you need. 
– What did you think was going to 

happen?



Past Question:

• If we validate and label the feelings our child is having, does that 
increase those feelings?



“Name it to 
Tame it.”



The Baby



The Angry Toddler



Preschooler Won’t Go to Circle



These skills, which form the acronym RULER, are the heart of an effective 
approach for modeling emotional intelligence and teaching the emotional 

intelligence skills children need to be ready to learn 
(Hagelskamp et al. 2013; Rivers et al. 2013).





Video Analysis

• What did the adult do?
• Which EQ skills were impacted?



Video

• https://vimeo.com/216089540

https://vimeo.com/216089540


Avoid “Feeling Stoppers”
• “You’re okay.”
• “You’re not hungry.”
• “There’s nothing to be afraid of.”
• “That didn’t hurt.”
• “Tell her you’re sorry.”
• “Quiet, your acting too silly!”
• “Toughen up!”
• “Don’t be such a baby”
• “That’s nothing to cry about.”



Let’s Practice!
Ask Clarifying Questions

Label FeelingsEmpathize Validate



Isn’t it “spoiling”?

When you connect, you help the child integrate the brain regions
*Tantrum = disintegrated 

*Connection helps integrate the brain regions

Past Question:



What gets in the way of self-regulation?

üGiving too much stuff
üSheltered from pain and natural consequences
üShielding from disappointment
üServing child what they want all the time
ü Lack of limits (especially when adult gives in to stop a tantrum)
*Because gets in the way of learning resilience.
• NOT by too much love/affection/connection



Scenario: Analyze Impact on EQ
A child hits another child: 
Which strategies that have been recommended?

Does NOT 
increase EQ

1

2

3

4

5

6

7

8

9

10

Significantly 
increases EQ



A Child Hits Another Child: 
Which strategies jump out as 
significantly increasing EQ?

Does NOT 
increase EQ

1

2

3

4

5

6

7

8

9

10

Significantly 
increases EQ



Other comments 
or questions?



Takeaways

• What is a strategy or tool you can use to encourage emotional 
intelligence in young children?





Build Relationships

Become 
Helpers

Grow
Skills

Monkey
Around

Feel Loved



Thank you!
We truly can do more together!!








